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Abstract: . _
The research seeks to identify the impact of advertising deception

on the mental image of customers of mobile phone companies, and to
identify the differences in the perceptions of customers of mobile phone
companies in Egypt about the dimensions of advertising deception,
according to their differences in demographic variables, as well as to
identify the differences in customers’ perceptions of mobile phone
companies in Egypt. The mental image, according to their differences in
demographic variables. Among the most important results that were
reached, the study concluded that the mental image of the telephone
companies subject to the study is greatly affected by the advertising
deception practiced by those companies. %**), which represents a
positive and statistically significant correlation between the two variables
at the level of significance (0.01). The study found that the five
dimensions of advertising deception contribute to explaining the changes
that occur to the first, second and third dimensions of the mental image
by 75%, 61%, 56%, respectively, and this means that there are positive
effects from the dimensions of advertising deception on the dimensions of
the mental image, which led to the rejection of the second hypothesis of
the study represented in the absence of a statistically significant effect of
the dimensions of advertising deception on the dimensions of the mental
image of the mobile phone companies under study. The study concluded
that there are statistically significant differences towards the perceptions
of customers of mobile phone companies regarding the dimensions of

advertising deception according to their demographic characteristics.
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Statistically significant differences between customers' perceptions of
mobile phone companies for the dimensions of the organization's mental
image acéording to their demographic characteristics.
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