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ABSTRACT |

This This research aims to study the role of training mechanisms in
improving the quality of service in the work environment in drinking water and
sanitation companies in Greater Cairo, and also aims to study the extent of
application of drinking water and:sanitation companies in Greater Cairo under study
to the concepts of training' mechanisms and the dimensions of improving service
qualify in the work environment, through Polling the opinions and points of view of a
sample of workers in this sector, and the problem of research is the deﬁciency in
applying the dimensions of improving service quality in the work environment in the
sector under study, which may be due to the lack of awarenese and annlication of the
concepts of training mechanisms from the administrative and training point of view
in the sector. The study is based on a combination of the inductive approach and the
deductive approach, through the method of theoretical study and the field study, and
the researchers used a survey list prepared for the purpose of collecting data
according to the study variables. The researchers also used the Crombach Alpha

coefficient to calculate the reliability coefficient, while the simple regression analysis
was used to analyze The data of the field study using the study sample consisting of
311 individuals, and the researchers reached several results represented in the

- presence of a significant significant effect A statistical analysis of ali dimensions of
training mechanisms on all dimensions of improving service quality in the work
environment. Researchers have also reached the importance of adopting training
mechanisms to support improving service quality in the work environment in
drinking water and sanitation companies in Greater Cairo. The researchers
recommended a number of recommendations, the most important of which are:
Working on including identification of needs Training Change some behaviors of
workers and develop skills, which supports improving service quality in the work
environment, and preparing effective training programs for companies to support
1mpr0vmg service quality in the work environment,
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