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~ This study aimed to identify the relationship betweer organizational variables and .
the quality of health service. The data obtained through the survey list that was
conducted on a sample of workers iri government hospitals in Qadisiyah Governorate in
Iraq was relied on, and the sample size was (311) single and the size of the community
was{1642), And the foliowing statistical methods were used: the Cyberman correlation
coefficient and Regression anatysis. . : :
The results of the study indicated that there is a statistically significant
correlation between the organizational variables and the quality of the health service,
and there is a statistically significant effeet of the organizational variables on the quality
of the health service. The results of the study found that there is a positive significant '
impact of the organizational variables: role conflict, role ambiguity, participation in
- decision-making, reward systems, and independence in work on the quality of the health
-service, and that the most influential factor is the ambiguity of the role on the quality of

the health service. '
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Abstract
: The study aims to identify the effect of Psychological Toughness/ R_lgldlty
on Work Stress/ Labor pressure through conducting the application on all
workers at North Deita Electricity Distribution Company in Dakahlia
Governoraic. The researcher has relied on a sample size of (355) one and it was
distributed to the company's employees. The inspection unit included everyone
who works at the company under study at different levels and administrative
positions. The rescarcher used a survey list that was prepared for the purpose of
collecting "data on the study variables that are represented Psychological
Toughness/ Rigidity (Independent variable) and Worl Stress/ Labor pressure
(dependent variable). The researcher used Cronbach's alpha coefficient to
calculate the reliability and validity factors, Pearson Correlation Coefficient and
simple and phased regression analysis method for analyzing field study data. The
researcher-has reached conclusions, the most important one is, there is an inverse
significant -correlation between the dimensions of Psychological Toughness/
Rigidity (challenge, control, confidence) and the dimensions of Work Stress/
Labor pressure such as (role burden, role ambiguity, psychological stress).
As well as the presence of a (negative) significant effect of Psychological
Toughness/ Rigidity on all Work Stress/ Labor pressure dimensions from the
point of view of workers of the North Delta Electrnmty Distributi on Company in

Dakahlia Governorate
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