5 jlaai el
Jlas i § jla] pwad

‘,Is wg.ul wibo dddl Daga dudsld
i yul] (suilodl shal

2ot

| (o i plld et i [ O] i g ided 0| /8

RS

¥4



A paall (3 gall plal o i ol clasil) 3 g Lot

Ll pn gy ol Sana il Ohaeadl o g dana pal 0
oadldl
elisa Ay Atn gl Slesdll Baga O SN Aagh s I ) JSO) Sl Chag
40— el 5l — aaladll — Aobetie Y1 — A shal Aol ot ) (b Al &y 25y
ldad :Q;;L.jl Jayhaill g (1) o kil 2y Ayl Joa plipall 2 3618 le Lt
el e Ao pana pladiulyy cplalally o padll (e 52 jhe TAS Al yall e iy Lsgdl e
Tyl Sy 23 pal) 5l pita AaiMay S3pm il 5 pelih | SPSS prali yp pladiad y dlasyl
Al Jae elisalt o1l 50l o el Lian )0 ilesidl 53 5a 43011
Aten Ul Clend i 50 gm — e liSh plisall A -AualiBY) Cialgl]

:Abstract

The purpose of this Research is to investigate and determine the relationship
quality of logistics services and the environment of fhe port of Alexandria
represented in (tangible physical aspects - reliability - empathy - staff
. competence - speed of response on the efficiency of the port under study
performance. It was applied to (6) shipping lines dealing with the authority The
study sample consisted of 380 individuals from managers and workers using a
set of statistical methods and the use of the SPSS prograni. The results showed
the quality and appropriateness of the model variables, as well as the positive

refationship between the quality of logistics services provided on the efficiency

of the performance of the port under study.
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