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Abstract
The study aims to use the balanced scorecard o assess the performance of the

Egyptian Tax Authority in the light of environmental requirements. The
importance of this study stems from it showing power centers and centers of
weakness and shortcomings in order to take decisions and take measures thal
improve the status of the interest, which contributes to enhancing revenue (the
outcome) on Long-term Data on financial performance was collecled in the fa

revenue, human performance data represented in training rewards, training
program costs, and marketing performance data in terms of publication. and
advertising expenses . The techmcal performance data are represented in the costs
of research and deveiopment The study hypotheses included the absence of a
statistically significant effect of indicators of the effect of financial performance,
technical performance, human performance and marketing performance in the
light of environmental requirements. The inductive approach was used by
reviewing previous studies as well as scientific research and articles related to the
topic of foreign, regional and local research. The standard approach through
secondary sources: using references and resources available in libraries to build
the theoretical framework and primary sources: an applicd study on the Egyptian
Tax Authority The results resulted in a correlation of significance at the level of
significance (0.05) between the total outcome and both marketing, technica! and
human performance, while there was ne correlation of significance at the level of

significance (0.05) between the total outcome and human performance.
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