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* English summary

This study aims to test the effect of the work environment and social
responsibility towards workets on the job performance of & sample of public
servants at the government administrative apparatus. To achieve this goal, the
researcher has formulated three basic hypotheses from which scme sub-
hypotheses are branched out iooking at the extent of a relationship between the
work environment and social responsibility towards workers and job

. performance. These hypotheses are: '

The first main hypothesis:

H-1 There is no statistically significant effect of the dimensions of the
work environment (physical and motal) in the government administrative
apparatus on the performance of the employees.

This hypothesis is divided into three sub-hypotheses::

H-1-A  There is no statistically significant effect of the physical work
environment in the working environment of the government administrative
apparatus on the job performance of its employess. o

H-1-B There is no statistically significant effect of the balance between
the personal life and the functional life of the government administrative
apparatus on the job performance of its empioyees.

H-1-C There is no statistically significant effect of the dimension of
social relations in the government administrative apparatus on the job
performance of its empioyees.

The second main hypothesis:

H-2 There is no statistically significant effect of the dimensions of
social responsibility at the government adrainistrative apparatus in accordance
on the job performance of public servants.

This hypothesis is divided into four sub-hypotheses::
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H-2-A There is no statistically significant effect of the employment
dimension in the government administrative apparatus an the job performance
of its employees. :

H-2-B There is no statistically significant effect of the training and
development dimension in the government administrative apparatus on the
job performance of its employees.

H-2-C There is no statistically significant effect of the wage and
incentive system in the government administrative apparatus on the job
performance of its employees.

H-2-D There is no statistically significant effect of the performance
 evaluation in the government administrative epparatus on the job per formance
of its employees.

The third main hypothesis:

H-3 There is no statistically significant refationship to the dimensions
of the work environment (physical and mora!} and the dimensions of social
responsibility towards workers (according to ISO 26000) with the units of the
state administrative apparatus and the job performance of its emplayees.

This hypothesis is divided into three sub-hypotheses:

H-3-A There is no statistically significant relationship to the dimensions
of the work environment (physical and moral) and the ditensions of social _
responsibility towards workers (according to ISO 26000) with the units of the
state administrative apparatus and the job satisfaction of its employees.

H-3-B There is no statistically significant relationship to the dimensions
of the work environment (physical and moral) and the dimensions of social
responsibility towards workers (according to ISO 26000) with the units of the
state administrative apparatus and the Job engagement of its emplovees,

H-3-C There is no statistically significant rejationship to the dimensions
of the work environment (physical and moral) and the dimensions of social
responsibility towards workers (according to ISO 26000) with the units of the
state administrative apparatus and the organizational commitment of its
employees.

AR



These lypotheses were tested on a sample size of 384 individual employees of
the state’s administeative apparatus, who numbered them according to the latest
official statistic of 5,753,573 emplayees. The sample has been chosen from workers
in entities located in the Greater Cairo governorates (Cairo, Giza, and Qalyubia).

The results of the statistical analysis of these hypotheses resulted in the
incorrectness of the three main study hypotheses and the sub-hypotheses
branching from them and the acceptance of alternative hypotheses, which means
that the study confirms the existence of a positive direct relationship between the

- worle environment and social responsibility towards workers and the job
performance of worlers in the state adminisirative apparatus,

The results of the study also indicated that: Every change of the capacity of
one unit in the work environment and social responsibility towards workers in
the units of the administrative apparatus of the state leads to an increase in the
level of job satisfaction for employees of these units by 0.88 units, and to a high
Jevel of job engagement for workers in these units by 0.839 units, as well It leads
to a higher level of organizational commitment for workers in these units by

0,851 units,
Among the most important recommendations that the study concluded:

s Preparing a guide for the material work environment, similar to the
applicable evidence in civil service bureaus in some Arab countries.

» Activating a planned course for the training activity that includes an
accurate identification of the training needs and ends with & clear
description of the jmpact of the training activity on the trainee and his’
work authority. '

» Dependence on a realistic scale that measures the quality of the tasks
performed by assessing the amount of their efficiency and effectiveness,
so that the resulls of this system represent the inputs tc the incentives and

performance rewards system.

« Regular follow-up of workers' reaction to the dimensions of the work
environment, the dimensions of social responsibility that they perceive,
and towards the components of their job performance (job satisfaction, job
engagement, organizational commitment).
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