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" The Impact of (ERP) Enterprise Resources Planning Systems
on Improving the Quality of Banking Services
- An Empirical Study in Saudi Banks

Abstract

The main objective of the research is to analyze the relationship
" between Enterprise Resource Planning (ERP) in the Saudi business
environment and its reflection on improving the quality of banking services.
To achieve this goal, the fese;arch was divided into a theoretical study: The
researcher discussed the inteliectual framework for Enterprise Resource
Planning and improving the quality of banking services, as well as an
analysis of previous studies. Research hypotheses were tested by conducting
a field test on & sample of (11) commercial banks registered in the Saudi
stock market; The study reached a number of results, the most important of
which are: There is a positive correlation between (ERP) and enhancing the
quality of banking services, as i1 contributes to providing banking services
accurately and from the first time, along with the rapid response of the bank -
employees to customers in an instant. There is also a positive correlation
between Enterprise Resource Planning (system quality) and the
enhancement of the quality of banking services, as the Enterprise Resource
Planning in the bank meet the different needs of employees. and enhance the
integration of data between the different departments in banks. Also, there is
a positive correlation between the Enterprise Resource Planning
(information quality) and enhancing the quality of banking services, where
the Enterprise Resource Planning contributes to providing accurate
information, in addition to providing information that is easy to understand.
The most prominent recommendations were: Encouraging medium and
small companies to adopt ERP systems as one of the new technological
innovations io create added value represented in providing accurate and
appropriate information for decision-makers and enhancing the value of

business enterprises.

Key Words: Enterprise Resource Planning- Banking Services Quality-
Barking Services Quality dimensions.
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