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Abstraet

The purpose of the research is 1o study the effect of the internal maketing
practices  (communication; training; markeling research) on  the
dimensions of the organizational silence (acquiescent silence; defensive
silence; prisocial silence) applied to the teachers in public and private
wehaols in Jsmailia Governorate, The statistical package SPSS was used
to enalyze the data. The resulis revealed that communication has a
positive effect on the dimensions of orpanizational silence, while training
has no effect on these dimensions. Meanwhile, aarketing research was
found to have a partial effect on the dimensions of organizational silence.
Finally, internal meketing practices have a positive effect on
organizational silence.

Keywords: Internal markiing, communication; traiming; marketing
research; acquicscent silence; defemsive silence; prisocial silence;
organizational silence; employees silence
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