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Abstract
Soclal media 15 Increasingly finding a place for ftself in all aspacts of
our lives, Social media is being increasingly used as a platform to
conduct marketing and  advertising activities (Alalwan, 201E)
Howeéver, there is always a challenge In how organizations can figure
out the results of social media marketing (Costa, Borpes-Tiago &
Tiago, 2018}, Therefore, this study aimed at determining the effect of
social medis marketing on brand loyalty among smartphone users in
Egypt, moreover, to identify the effect of demographics and
psvehographics In this relstionship. Ex-post facto design has been
chosen to achleve the research objectlves. A gquestionnalre has been
designed and a cluster sample consisting of 502 smartphone users
have been surveyed. Results showed that social media marketing
slgnificantly affects brand loyalty, moreover, consumaers’ age, Income,
and education slgnificantly affect this relationship. Finatly,
consumers psychographics significantly affected this relationship,
RBezults were discussed: recommendations, limitations, and future

ressarch were presented,
HE']-'lu'l't'.II'-Ii: Social Medis M.ﬂrhuﬂnp}, Brand Il;:l;f-.'lll._l.rI [.h:rrl.uﬂr.a |,:||1|4".a'.I Fsﬂlluura;p hics,
amartplines, ex-post fuete design.
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