Sy Bl d1g sdod) gl e ikl

bl Usoney Janel g SIS e o et dud

el s ]| i /3 i
ey ageh Bl
5 puaial Ay — B_ladl A4S

il o e
L sdeliel
hopasd Al — 5 28

YatA

[ay e’



Jempradly &M%!g szg.n B (el Sl

"33l Alsdlass Jpanddl il S e o Agidsi dud

il Sing bt _ daciad] st ] a0 /3

Dwdaale Bialy : Y g el S0
§ pundall daala — 5 latlt 40 83 peadall el — 5 lall

1gaile

Gkl Jpandly Bl ] g o gl e gy com ALY o G i Audall 3a iagia
Y e ay gl il 2 3sa ol g cddeiall Aslay Jpeadl iiled S8 eDlee e
i b e il (e Ao e i paill 1aa p il By el il 028 (g WDl Sn
ugﬁamugﬂl il utsy;mwuy(ms)wg,s.m(;;uﬁm
' AL sl g_,m‘;u.mm‘umw

¥ g el ot (e By pina g A gl ) Ao agm g () Aud jall 030 I s
= Al pall Ave il i ol Jf O Diginar By Spag p2e o Dhmd ceDleally Llitayiy
Clalif Y e e pepeed Sl o i il pmay sl dy LAl e e
_.éu]nﬁ]\c.‘a_,.w:%._‘&uhaﬂ cilolaih 4 )i daned dgleall g G kil laY1 saan 3 s gl

Abstract '
This study aimed to zdennfy the relationship between loyalty programs

. and customer retention by applying to the mobile phone customers in Dakahlia
governorate. A default model was constructed stating that there is no
relationship between these variables. This model Has resulted in a set of
hypotheses that were tested on a sample of 384) from the customers of mobile
phone companies in Dakahlia province, and the standards were designed in the
light of previous literature.

The results of this study showed a positive and- moral correlatzon
berween loyalty programs and customer retention;, as well as the absence of
significant differences between the views-of the sample of the study sample-on—- -
the variables of the study. The assertion and support of the hypotheses led to a
set of conclusions and recommendations that define the theoretical and
practical frameworks of decision makers in the industrial sectors.
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