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The Role of Electronic Word of Mouth in Reinforcing the Impulse Buying
Behavior of the Students of University of Sadat City
(An Empirical Study)
Abstract

Theé current research focused mainly on the description of electronic
word of mouth and the dimensions of the impulse buying behavior of
ihe students of University of Sadat City, as well as determining the
pature and type of the relationship between the clectronic word of
mouth and the impulse purchasing behavior.

In addition to that, determining how to reinforce the impulse buying
behavior through the use of electronic word of mouth.

The questionnaire was based on 2 sample of 377 individual students:
from University of Sadat City. The results of the field study showed that
the level of using electronic word of mouth was average on the total
level and for each dimension individually from the view point of the
students of the University of Sadat City. as well as there is 2 statistical
differences between the students perceptions of the University of Sadat
City for dimensions of electronic word of mouth -according to
demographic characteristics. However, the results revealed that the
level of impulse buying behavior for the students of University of Sadat
City were average at the total level and for each dimension separately,
and there are statistical differences between the students perceptions of
University of Sadat City for the behavior of impulse purchase according
to demographic characteristics, and the relationship were statistically
significant, The independent variables combined accounted for 19 % of
the total variance in the dependent variable data (impulse buying
behavior). ) , ‘

Finally, the researcher came up with a set of recommendations to
reinforce impulse buying behavior through the use of electronic word of

mouth.
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