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Abstract:
This study investigates the evaluation of quality practices, services and programs of

charitable work and their relation to customer satisfaction in' Saudi Arabia. It also seeks to
achieve a set of objectives to identify whether there are significant differences between the
opinions of customers in the Kingdom of Saudi Arabia in terms of services and programs of
charitable work According to some demographic variables (function, gender, age, social
status, level of education, number of years of experience), and determining the most quality
dimensions of services with customer satisfaction affect the dimensions of charitable work
and comtribute to the presentation of ‘a set of proposals in the light of Net The study
community consists of 2500 workers in Madinah Al-Munawaraii charity. The researcher
withdrew a stratified sample of 335 individuals. In order o achieve the objectives of the
study, a group of hypotheses To verify the validity of these hypotheses, the researcher used a
number of siatistical metho_ds:_ arithmetic mean, standard deviation, alpha kronbach, ANOVA
analysis. The results of the statistical analysis revealed a set of results, the most impoﬁant of
which is that there is a difference in the order of the relative importance of the dimensions of
the quality of the performance of charitable services in the Kingdom. The results of the study
also found that the quality of the performance of charitable firancial services outweighs in

kind.
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