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Abstract

Research title : Customer orientation of Admission and Registration
-employecs at the University of Taif and its impact on student

satisfaction,

The research focused ph Study the availability of Customer
orientation dimensions of cmployee’s providers Admission and
" Registration services at the University of Taif. The purposé of it is to
empmcally i11vestigatéé the impact of Customer -orientation of
Admxssmn and Registration employees at the Umvers:ty of Taif on
student satisfaction. The research also aims to test the impact of the
“emotional commitment of studenﬁs, on the relationship between Cﬁstom.er
orientation of the services providers and -student.s  satisfaction.
Hypothesized relationships are tested using survey responses from a
sample of 390 students from Taif Uﬁiversity. Results of regression
a.nalysis'show that the'customer orientation dimensions of the services
providers have a p051t1ve mﬂuence on the students' ievel of satisfaction.
In addmon emotional commltment of students dlsplayed a significant
impact on the relationship between Customer orientation of the services

providers and students satisfaction.
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