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Abstract
The Effect of the Application of Electronic Marketing on
Government Services - A Field Study on the Egyptian
Ministry of Communications

The present study aimed 1o study the nature of the relationship
between e-marketing and government services to the Egyptian
Ministry ol Communications and to reach the nature of that
relationship through electronic marketing variables, culture,
environment and marketing mix associated with it and their
relation to the services of the ministry.

The study showed the significance of the correlation between

the marketing mix, the culture of electronic marketing, the
electronic marketing environment and the services of the
Egyptian Ministry of Communications.

The results showed that the dimensions of e-marketing
associated with the services of the Egyptian Ministry of
Communications lead to the impact on the dimensions of these
services in terms of the method of delivery and development and
accessibility to individuals. Therefore, the current study
suggested that the ministry officials take advantage of the
advantages of electronic marketing in developing their services
and It was technical, human or organizational.

Key words: e-marketing, e-marketing culture, e-marketing
environment, e-marketing mix, government services, Egyptian
Ministry of Communications.
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Toward the new vision of public finance

Under global and domestic changes
Abstract:

The study was treated the global changes globalization and financial crisis
which have many of challenges which force to the international organizations and
many of states to the new public finance, and local changes (domestic
circumstance), which effect on public finance through last periods, whether budget
deficit or aggravation of public debt crisis ...etc. the study tray to observation this
effects; which to deserve change to the new public finance which faces to those

challenges by group of procedures and reforms.
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