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Abstract:

The research has examined the impact of intellectual capital on the quality of
health performance at the Al-Qasr Al Aini al faransaw hospital. The researcher has
relied on the descriptive analytical approach as an appropriate curriculum for the
nature of the study and its objectives, and the research community consists of the
human cadres working at the Al-Qasr Al Aini al faransaw hospital in Cairo, where
Includes physicians and nursing staff, with a sample of (500) randomly selected
searches. & questionnaire form designed specifically to achieve search objeclives has
been distributed (250) forms for physicians and similar to nursing staff; (460} valid
forms of analysis were retrieved at 92% of the total study sample. The study found a
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number of findings, the most important of which were statistically significant
differences in the response of the respondents to the job variable (doctors, nurses),
and it was found that the intellectual capital variables (human, structural, and
relational) had a moral effect on improving the quality of health performance.

The research recommends that attention should be paid to intellectual capital
to ensure that the quality of health performanee is improved and that the resources
available in the Health institution (human - relations - material - resources) are
optimized and that health quality is ensured in line with intemational standards of
hiealth services. 101s also recommended that officials of the different departments of
the hospital be made more aware of the important role of intellectual capital, in terms
af the quality of performance of employees in general, and the managerial role in
particular,
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