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Abstract: |
The aim of the current research is to find out the effect of dimensions of Online

Customer [Experience (interactive experience, Pragmatic experience, sensory
experjence, emotional experience, cognitive experience, behavioral experience, and
relationship experience) on E-recommendation in the private hospitals in Mansoura
across WhatsApp and Facebook, and The research was conducted on a sample of (317)
clients, and the response rate was (82.55%). A number of statistical methods were used
through the statistical program v26 Spss. The results of the research found that there is
an effect to dimensions Online Customer Experience (Pragmatic experience, cognitive
experience, behavioral experience, and relationship experience) on E-recommendation
across WhatsApp and Facebook, and there isn’t an effect of dimensions Online
Customer Experie'nce (interactive experience,” sensory experience, and emotional
experience) on E-recommendation across WhatsApp and Facebook, and the most
important recommendations were developing the technological infrastructure inside
hospitals and training the public relations and IT departments in hospitals.

Keywords: Online Customer Experience, E~recommendation.
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