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ABSTRACT
The importance of digital technology and smart management of _organiéations
has increased , and it has become one of the criteriz of excellence to build on

modem technologies in all areas of work to be able to develop performance, and
save time , effort and rational use of resources available to major governmental
organizations, - DR T S T
The study followed the descriptive analytical method using the survey method to
express the reality of the digital envirénment in the Central Agency of
Organization and Administration and the Performance development of it.

The results of the study were that there is a smart digital environment .in-the
Central Agency of Organization and Administration represented in the
availability of the physical capabilities of the smart digital environment
(represented by the use ‘of the applications and smart technological
- communications) and the availability of technical capabilities of the smart digital
environment in  (represented by the availability of good technological
infrastructure) also, the availability of human capabilities in the smart digital
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environment (represented by the avallablhty of workers and techmcal y tramed

leaders).
There is also an actual development in the performance represented i in mlprovmg

procedures for providing services in, the culture of providing services and -

communicating with the recipient of the services are acceptable but not so good,
so governmental agencies must make electronic survey questionnaires to inform
about electronic services and introduce them to the target customer segments,
This is where perfonnance development is not the degree of digital capabﬂxnes
available.

Keywords:
Digital environment, smart environment, dlgital transformatlont deveIOpment of

govemment perfcrmance ;
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