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Abstract _
“This research aimed to determine the impact of the prosumer proactive characteristics

on the technological business environment by applying to a sample of prosumers in

“Dakahlia Governorate, and m hghi of the review of previous studies, the conceplua% _

framewark for the d:mensmns of this research was extracted that :ncluded two. basic
. variables, whlch are the mdependent uariabie and are the proactwe characteristics of
ihe prosumer (m;taaave creatawiy. and perseverance) And the- dependen' variable
represented in the technologlcal business environment (supporting the building of the

knowledge system, scheduling-special works, and carrying out maintenance and. repair
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operations). The primary data for this research was collected on the survey of a
sample of 384 items. The researcher also used a set of secondary data. It was
obtained from books, articies, periodicals and scientific dissertations, and the data was
analyzed using the method of multiple linear regréssion analysis, and the results of the
research indicate a positive significant impact of the proactive characteristics of the
prosumer in all its dimensions (initiative, creativi;y, and perseverance) on the
technological business environment, which was represénted fn (support Building a
knowledge system, scheduling special works, and perfcrming_ maintenance and repair
Operations), The research also presented a group of justices Trusts that can develop

proactive prosumer skills.
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