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Abstract

~ The present study aims to determine the direct and indirect effects of non-
professional practices of teaching staff on students’ negative responses via student
cynicism. The questionnaires were directed electronically to Mansoura University
students, 384 questionnaires were collected. Path analysis was em;jloyed 1o test the
research hypotheses by using Partial Least Squares Equation' (PLS- SEM) The

research findings confirmed that Non-Professional Practices Of Teaching Staff

(Dlshanest}f unfairness, opportunism) significantly effected Student Cymmsm
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Also Non~P10fessxona1 Practices Of Teachmg Staff (Dishonesty, unfairness,
opportunism) positively influenced Students’ Negative Responses. Furthermore,
Student  Cynicism dimensions (Cognitive Cynicism, Affecuve Cynicism)
positively influenced Students’ Negative Responses. Moreover, the research
results showed that Student Cynicism mediated the relationship between Non-
Professional Practices Of Teaching Staff (Dishonesty, unfairness, and
~ opportunism) and Students’ Negative Respoﬂses Finally, - the Practical and
theoretical implications were explored for both researchers and practitioners,
Keywords (Non-Professional Practices, Student Cymclsm, Negative responses,
Swuchmg Negative Word of Mouth) -
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