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Abstract

The study aimed to identify the impact of strategic orientation on the marketing
performance of Libyan banks considering the mediating role of organizational
ambidexterity. As well as determining whether there are essential differences
between the opinions of the sample members about strategic orientation,
organizational ambidexterity, and marketing performance according to (type,
administrative level).

The number of the study population was (584) individuals, a stratified random
sample consisting of (232) individuals was selected from the managers of the three
administrative levels: (top management, middle management, and supervisory
management). To achieve the objectives of the study, the descriptive analytical
method was used.

The study revealed a number of results, the most important of which was the
presence of a positive impact of strategic orientation on marketing performance,
and on organizational ambidexterity, also there was a positive impact of
organizational ambidexterity on marketing performance. Moreover, the results
declared that the positive impact of strategic orientation on marketing performance
increases when mediating the organizational ambidexterity, while the study found
that there are no significant differences in opinions about these variables according
to (type, administrative level).

Key Words: strategic orientation, organizational ambidexterity, marketing
performance
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