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Abstract

Corporate Social Responsibility (CSR) represents one of contemporary issues on Saudi
business context in light of the growing requirements and needs of the local community on one
hand, and becoming one of the other companies’ moral and legal obligations on the other hand.
Therefore, this study investigates the level of Corporate Social Responsibility’ execution in Saudi
insurance companies, and examines its impact on companies’ competitive ability. A sample of
(384) clients of these companies were selected to respond to the study’s questionnaire developed by
the current study researchers. This questionnaire contained (38) items was distributed, and tested in
{erms of reliability and validity. The results of this study, after analyzing its collected data using
SPSS software, showed that CSR have a positive impact on companies’ competitive ability.
Additionally, no significant differences in the respondents' estimates of the impact of CSR on
increasing competitive_gbility of Saudi insurance companies due to personal variables (gender,
place of residence, educational level, and field of work) were evident.

Finally, the current study recommended that Saudi insurance companies should make more
cfforts in the context of their CSR by developing a clear vision for them, incorporating them within
their strategic objectives, setting a budget for these responsibility and disclosure them, and
managing their mental images in all different types through the involvement of more charity
aclivities,
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